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Are you currently using the Internet?
(Respondents Age 18 and Older)
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What is the main reason you DO NOT

use the Internet?
(Internet Non-Users Age 18 and Older)

@ No Interest/Not Useful @ Do Not Know How to Use/ Confused by Technologies
@ No Computer/ Internet Connection @ Too Expensive/ Cannot Afford the Fees/Charges
@ No Time/Too Busy
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How much of the information on the World Wide Web

overall is generally reliable?
(Internet Users Age 18 and Older)

o None of It @ A Small Portion of It @ About Half of It @ Most of It @ All of It
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For information in general, how important is the

Internet to you as a source?
(Internet Users Age 18 and Older)

o Not Important at All @ Not Important @ Neutral/Undecided @ Important @ Very Important
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How frequently do you use the Internet

to download or watch videos?
(Internet Users Age 18 and Older)

o Never @ Less than Monthly @ Monthly @ Weekly m Daily m Several Times a Day
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Percent of Adult Users

How frequently do you use the Internet

to get information about a product?
(Internet Users Age 18 and Older)

o Never @ Less than Monthly @ Monthly @ Weekly @ Daily m Several Times a Day
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How frequently do you use the Internet
to buy things online?
(Internet Users Age 18 and Older)

o Never mLess than Monthly @ Monthly @ Weekly m Daily m Several Times a Day
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How frequently do you use the Internet
to pay bills?
(Internet Users Age 18 and Older)

o Never @ Less than Monthly @ Monthly @ Weekly @ Daily B Several Times a Day
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How frequently do you use the Internet

to use your bank’s online services?
(Internet Users Age 18 and Older)

o Never @ Less than Monthly @ Monthly @ Weekly @ Daily m Several Times a Day
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80%

Percent of Student Users
Who are Not Employed
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How frequently do you use the Internet to get

information for school related work?
(Internet Users Age 18 and Older)

o Never mLess than Monthly @ Monthly o Weekly @ Daily m Several Times a Day
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